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ents a systematic assessment of the use and

potential of information and communication
technologies (ICTs) to transform the public sector by
enhancing its efficiency, effectiveness, transparency,
accountability, as well as access to public services and
citizen participation. By studying broad patterns of e-
government around the world, the Survey assesses the
e-government development status of the 193 United
Nations Member States. It serves as a tool for decision-
makers to identify their areas of strength and challeng-
es in e-government to inform policies and strategies.

The United Nations E-Government Survey pres-

The 2014 Survey entitled “E-Government for the
Future We Want” examines the global trends and
emerging issues in e-government development. It
also highlights the global progress in online service
delivery and focuses on how to empower citizens
through e-participation. In addition, it makes a case
for the need of collaborative governance at all levels
to promote sustainable development and underlines
the importance of reaching out to citizens through mo-
bile, social media and inclusive multichannel service
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strategies. The Survey also dwells on the challenge of
the digital divide; posits that usage is central to deliv-
ering development impacts and suggests that open
government data is a new development resource.
The Report argues that Governments across the
globe need to undertake a process of transformative
change for the future we want. This, in turn, requires
a transformation of government’s role, functions, in-
stitutional frameworks and processes supported by
the adoption of innovation and ICTs. E-government
can thus contribute to a holistic transformation of the
public sector in support of the post-2015 develop-
ment agenda.

The United Nations E-Government Survey is produced
by the United Nations Department of Economic and
Social Affairs. The Department, through its Division
for Public Administration and Development Manage-
ment, has published this global report on e-govern-
ment since 2003 and is regularly called upon to advise
national administrations in all regions of the world on
how to expand the use of ICTs in government to ad-
vance the internationally agreed development goals.
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